
Accessibility Venue Certificate Criteria

This checklist has been prepared for the project titled “Accessible Cinema: Breaking the Vicious Circle”, which 
has been carried out by Puruli Culture&Art Association under the scope of Civil Society Support Programme-III 
implemented by the European Union. Aiming to define problems disabled individuals encounter while access-
ing cinema and to tackle these problems in a collective manner by bringing together cinema sector representa-

tives, policy-makers, civil society organisations operating in the field of accessibility, and official institutions; 
Accessible Cinema: Breaking the Vicious Circle project was carried out between April 2021 and June 2022. One of 

the activity of the project was to define and promote an “Access Friendly Venue Certificate”. In this context, a 
workshop was held at The Ankara Hotel between 21-23 April 2022 with the participation of the co-applicant and 
associates of the project from Europe as well as CSOs, official institutions and policy makers from Turkey. In the 

workshop which lasted for 3 days, it was tried to reveal what needs an accessible screening venue should have for 
disabled people and the following check list was created. 
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N Accessible public transportation around the venue

Accessible taxi service to the venue

Accessible shuttle service to the venue

Information available on the distance between the location and public transportation services

Access ramp 

Secured circulation around and inside the venue, accessible design 

Parking area for people with reduced mobility near the venue

Wide enough lifts and/or access ramps

Voice-over on the lift 

Braille buttons

Clear, visible and understandable signage for all

Accessible desks (ticketing, bars etc) for people with reduced mobility 

Accessible toilets

Tactile surface and colorful guidelines

Wide enough corridors for wheelchair users and minimum 2 persons

Clear, visible and understandable signage for all

Accessible emergency exit (and plan)

Seating space for wheelchair users at the back of the theatre 
(and/or removable seats)

Stage ramp (for the Q&A sessions, panels etc organized in the venue)

Induction loop for hearing-aid users

Accessible menus for food and drinks

Medical care and emergency services for the events organized

Wi-Fi available in the venue 
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Guide dogs welcomed

Help-desk (on site, online and hotline)

Charging station for wheelchair

Dimable light for special sessions such as autism-friendly screenings

Sensory break-out room (a specially designed space to help people
with sensory issues)

A refrigerator with various medicines inside

Audio-description

Closed caption for DHH (deaf or hard-of-hearing) people

Film programming adapted to special needs
(autism friendly, dementia friendly etc.)

Trigger warnings for the people with epilepsy or 
similar sensitivity

Accessible ticketing

Accessible marketing and communication (website, newsletters, catalogue, social network, etc)

Materials printed in Braille

Easy read text (for film listings, synopses of the films etc.)

Audio-described and subtitled trailers

Clear and accessible information about related facilities (parking, transportation etc) 

Accessible map of the venue 

Discount for disabled people and their accompanies 

Pictograms (Simplified explanations) and access symbols on the 
communication materials 

Virtual tour of the venue on the website

Trained staff and volunteers

Helping staff and volunteers

Easily identifiable staff and volunteers

Live Audio-description

Live closed caption (with velotype or other tool) 

Sign language translator 

Additional screen for reading lips 
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